Wilderness Essentials Survival School
Terms and Conditions.

In these ‘Terms and conditions’ the ‘Company’ shall be ‘Wilderness Essentials
Survival School” and the ‘Client’ shall be all and any person’s wishing to enter into a
commercial Agreement with the ‘Company’ Wilderness Essentials Survival School.

1. Agreement.
The agreement is between ‘Wilderness Essentials Survival School’ and the Client(s)

and is the sole agreement between those parties. No variation of these *terms and
conditions’ shall be applicable unless agreed in writing by ‘Wilderness Essentials
Survival School’.

2. Purchase of courses.

In compliance with *distance selling’ regulations, any course(s) purchased from
‘Wilderness Essentials Survival School’ by the *Client’ are deemed as services which
incur costs immediately from their point of order and are only eligible for refund in
line with the (Alterations and Cancellations) section below.

3. Course Bookings.

A course booking is accepted by *Wilderness Essentials Survival School’ only after
the required deposit of £50.00 or payment in full is received by ‘Wilderness Essentials
Survival School’ together with a Correctly completed,

‘Wilderness Essentials Survival School Course booking form’ or in conjunction with
an order received through the www.wildernessessentials.co.uk

Website.

A written confirmation is issued to the ‘Client(s)’ once a booking form is accepted,
When Only Course deposit is paid, the balance of the course fees must be received by
Wilderness Essentials Survival School as cleared funds no later than 4 weeks prior to
the commencement date of the course (without prior notice).

Failure to do so may result in the booking being cancelled and the deposit will be
retained by Wilderness Essentials and Survival School.

5. Age of Course participants.

Course participants (herein after referred to as the *Client’) must be at least 18 yrs of
age or accompanied by a responsible guardian of at least 18 yrs of age at the course
commencement date for the full duration of the course.

6. Course Alterations or Cancellations.

By ‘Wilderness Essentials Survival School,’

Whilst every attempt will be made to ensure that the course(s) run when scheduled,
‘Wilderness Essentials Survival School’ reserves the right to vary or cancel any
course(s) should the course instructor deem it necessary, (e.g due to unsuitable or
dangerous conditions). Should a course be cancelled by *Wilderness Essentials
Survival School’ an alternative location or course(s) will be offered to the “Client’ or
any monies paid by the *Client’ will be refunded by the ‘Company.’
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By the “Client’

If the “Client(s) wishes to cancel a booking or change the date of a booked course(s)
For whatever reason, they must do so in writing or using our on line Contact us
form,

At least 4 weeks from the course start date, the deposit will be retained by
‘Wilderness Essentials Survival School’ and any other monies paid by the ‘Client’ for
the course(s) will be refunded to the ‘Client’.

In the event that a course(s) is cancelled by the ‘Client’ less than 4 weeks from the
course start date, the full course cost will be retained by ‘Wilderness Essentials
Survival School’.

In the event that a course(s) requires re-booking for a different date, this can be
typically be accommodated providing the existing course start date is within
(12)months of the course(s) original purchase date.

7. Course Prices.

Whilst every effort is made to limit prices to those given in the booking, ‘Wilderness
Essentials Survival School’ reserves the right to either offer the ‘Client’ an option to
terminate the course(s) increased for reasons beyond the ’Company’s’ control
(including, without limitation, the cost of labour, transport and materials).

8. Liability for Courses.

‘Wilderness Essentials Survival School’ Course(s) take place in the open countryside
and are by their very nature not absolutely free from hazard.

‘Wilderness Essentials Survival School’ makes every effort to minimise the risk to
’Client(s)’ and instructs “Client(s)’ in the safe negotiation of such a risk as may
remain. Consequently, the *Client(s)’ acknowledges that there are circumstances in
which an accident could befall a *Client(s)” without ‘Wilderness Essentials Survival
School’ being at fault and accepts that to the extent he/she is taking part in
"Wilderness Essentials Survival School’ course(s) at (His / Her Own Risk).

‘Wilderness Essentials Survival School’ Only accepts liability for Physical injury
to a *Client(s) in that is shown to result from negligence on the part of
‘Wilderness Essentials Survival School’.

9. Course Insurance.

‘Wilderness Essentials Survival School’ has appropriate insurance with a reputable
insurer who specialises in our industry.

A copy of ‘Wilderness Essentials Survival School’ insurance certificate can be made
available upon *The Client(s)’ request with sufficient notice.

Any claims made by the *Client(s)’ which the *Client(s)’ believes ‘Wilderness
Essentials Survival School’ is responsible for should be addressed to *Wilderness
Essentials Survival School’ in writing giving full details of the claim.
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10. Health &Fitness for Courses.

A reasonable level of health and fitness is required for our course(s), if the Client(s)’
has any medical condition(s), it is strongly recommended that a doctor’s advice be
sought before booking any course(s) ‘Wilderness Essentials Survival School cannot
be held responsible for any illness or injury which occurs as a result of a poor
standard of health and fitness or any ongoing medical condition(s).

‘Wilderness Essentials Survival School’ reserves the right to ask the ‘Client(s)’ to
leave a course should the course instructor deem it in the best interest of the
‘Client(s)’ or others on the course due to ill health, illness or injury.

Under these circumstances the ‘Client(s)’ will not be entitled to a refund.

11. Behaviour.

If “‘Wilderness Essentials Survival School’ considers that the behaviour of any
individual or group is likely to jeopardise the safety of anyone on a course(s)
including ‘Wilderness Essentials Survival School’ staff, those considered responsible
will be asked to leave the course(s) and will not be entitled to a refund.

If additional cost’s are incurred through such actions, those responsible shall be held
accountable for those increased cost’s and will be billed accordingly.

12. Safety.
The instructions of ‘Wilderness Essentials Survival School’ Staff should be followed

at all times and the ‘Client(s)’ must comply with ‘Wilderness Essential Survival
School’ safety regulations.

Should a ‘Client(s)’ be found to be jeopardising the safety of others or themselves,
they will be asked to leave the course(s) and will not be entitled to a refund.

A full kit list of what ‘Client(s)’ must bring to a course is clearly stated in the
course(s) details or Kit list on the www.wildernessessentials.co.uk website and will be
confirmed by e-mail once a course date is booked.

If ‘Client(s)’ Do not bring all necessary equipment for the course(s) as outlined in
the kit list and the instructor considers that the Client(s)’ is ill-equipped, the
‘Client(s)’ will not be admitted on to the course(s).

Under these circumstances the ‘Client(s)’ will not be entitled to a refund.

13. Country Code.

Respect must be given to the environment(s) used by the *Client(s)’ for courses with
"Wilderness Essentials Survival School’ the *Client(s)’ will be liable for any damage
caused to the environment, buildings or livestock whether deliberate or negligent. If
such damage occurs, the *Client(s)’ will be liable to pay the reasonable costs incurred
as a result of their actions.

Any ’Client(s)’ found to have caused such damage, or is behaving in a malicious
manner likely to cause such damage will be asked to leave the course(s) and will not
be entitled to a refund.
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14. Personal Belongings.

It is the “Client(s)’ responsibility to look after their own personal belongings and
equipment, ‘Wilderness Essentials Survival School’ can not be held responsible for
any loss or damage to the ‘Client(s)’ personal belongings for whatever reason.

15. Complaints.
In the unlikely event that a ‘Client(s)’ has a cause for complaint, the complaint should

be made to a reprehensive of ‘Wilderness Essentials Survival School’ during the
event, in order that the corrective action can, if necessary be taken.

However should a problem not be resolved the compliant should be made in writing
within 28 days from the end of the relevant course(s).

The Terms and Conditions of this Contract shall be subject to English law
jurisdiction, ‘Wilderness Essentials Survival School’ can not be held responsible
for any actions or claims which are a result of the ¢ Client(s)’ not disclosing
necessary or relevant information which could have helped prevent such actions
(E.G:- Allergies, Injuries, IlIness, Disability, ect).

Signed by the ‘Client’ in agreement with the above outlined ‘Wilderness
Essentials Survival School Terms and Conditions’.

PLEASE PRINT IN CAPITALS ALL DETAILS BELOW.
Full Name: -

Date of birth:-

Date:-

Address:-

SIGNATURE:-
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